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E-Governance policy




E-GOVERNANCE POLICY

The Policy includes the e-governance policy of SGRR University Dehradun incorporates the
following elements to harness the full potential of technology and digital platforms:

Digital Transformation Strategy: The policy should outline a comprehensive digital transformation
strategy that aligns with the overall goals and vision of the university. It should provide a roadmap for
leveraging advanced technologies such as artificial intelligence (AI), machine learning (ML), the
Internet of Things (IoT), and data analytics to enhance administrative processes and decision-making.
Cloud Computing and Infrastructure: Emphasize the adoption of cloud computing technologies to
enable scalable and flexible infrastructure for hosting applications, storing data, and supporting digital
services. This ensures seamless accessibility, data availability, and cost efficiency.

Data-driven Decision-making: Encourage the use of data analytics to generate insights and facilitate
evidence-based decision-making. Implement tools and processes to collect, analyze, and visualize data
from various sources, such as student records, research outputs, financial data, and operational metrics.
Smart Campus Initiatives: Integrate smart technologies into the university campus to improve
efficiency, sustainability, and user experience. This may include implementing smart classrooms,
automated attendance systems, intelligent energy management systems, smart parking solutions, and
location-based services.

Mobile Applications and Services: Develop mobile applications to provide convenient access to
university services, information, and resources. This can include mobile-friendly interfaces for course
registration, timetables, library services, notifications, and student support services.

Virtual Learning and Collaboration: Foster virtual learning environments and collaborative
platforms to facilitate online courses, virtual classrooms, webinars, and remote research collaboration.
Provide robust infrastructure, tools, and support for distance learning, blended learning, and online
degree programs.

Open Data and Open Access: Promote the concept of open data and open access by making non-
sensitive university data and research outputs publicly available. This encourages collaboration,
innovation, and societal impact, while ensuring appropriate data governance and privacy measures.
Cybersecurity and Privacy: Develop a comprehensive cybersecurity framework to safeguard
sensitive data, prevent cyber threats, and ensure user privacy. This includes implementing robust
security protocols, conducting regular security audits, providing cybersecurity awareness training, and

complying with relevant data protection regulations.




